IC3 Final QA Review
CONFIDENTAL


	Exam
	Question Number
	QNID

	Living Online
	1
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Correct: 
Local Area Network = Option 3



Wide Area Network = Option 4



Intranet = Option 2



Internet = Option 1
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Correct: B, C
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Correct: 
Browser = Option 2



Server = Option 3



Web Page = Option 1
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Correct: E
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Correct: A
	Exam
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Correct: D
	Exam
	Question Number
	QNID
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Correct: B
	Exam
	Question Number
	QNID
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Correct: 
Address Line = Option 2



Subject Line = Option 3



Message Body = Option 4



File Attachment = Option 5



Send Options = Option 1
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Correct: B
	Exam
	Question Number
	QNID

	Living Online
	10
	Q135


[image: image10.png]50501 dipl

A sland ekt sull (alUE G
o5 Lathe "I’ 10C L1E 8
Uy ey James Takasha

£ 8, Y

james_takasha@fanklin edu

Thomas Milken <thomas milken@tve.coms 0%

o

andre_salvatori@frankin.edu -

sophie_allende@franklin.edu

Takasha s

St i gl AN HUB it £ 3 2 dilams e 12
ol e 50 1l £ o] 0 el s 0

Thomas Milken
TVC Fucilites Grop

Sophie , Thomas Milken
Sophie , Andre Salvatori

Andre , Thomas Milken

Thomas Miken
Andre Salvatori

Sophie Allende




[image: image133.wmf] 


Correct: B [image: image134.wmf] 
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Correct: A, C, E
	Exam
	Question Number
	QNID
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Please see Answer Sheet on the following page 

PRODUCT:
AR_OE5
QNID:

Q004

QUESTION:
إنشاء بريد إلكتروني جديد
QNTEXT:
قم بإنشاء رسالة بريد إلكتروني جديدة. (استخدم نوع الرسالة الافتراضي.)
QUESTION:
Create New E-Mail

QNTEXT:
Create a new e-mail message.  (Use the default message type.)
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	File/New/Mail Message

(1/1/1)
	FINAL
	
	

	2. 
	CONTROL-N
	FINAL
	
	

	3. 
	Message/New Message

(5/1)
	FINAL
	
	

	4. 
	"New Mail" icon [image: image13.bmp]
	FINAL
	
	

	5. 
	Message/New Message Using/No Stationery

(5/2/9)
	FINAL
	
	

	6. 
	Click "New Mail" drop-down menu [image: image14.bmp]
	Select No Stationery

(9)
	FINAL
	

	Additional Notes

	A.
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Please see Answer Sheet on the following page

PRODUCT:
AR_OE5
QNID:

Q006

QUESTION:
إرفاق ملف
QNTEXT:
أرفق ملف Word المسمى » الطقس « (الموجود في الدليل الحالي) بهذا البريد.
QUESTION:
Attach File

QNTEXT:
     Attach a Word file named "WEATHER" (located in the current directory) to this mail message.

	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Insert/File Attachment... 

(4/1)
	InsertDB
	
	

	2. 
	"Attach File" icon [image: image16.bmp] (Paper clip)
	InsertDB
	
	

	InsertDB

	3.
	Double-click الطقس 
	FINAL
	
	

	4.
	Click الطقس 
	Press RETURN
	FINAL
	

	5.
	Click الطقس 
	Click Attach [image: image17.bmp]
	FINAL
	

	6.
	Type الطقس in the File name: tbox (See note A)
	Press RETURN
	FINAL
	

	7.
	Type الطقس in the File name: tbox (See note A)
	Click Attach [image: image18.bmp]
	FINAL
	

	8.
	Click الطقس 
	SHIFT-F10
	MpopupInsertOE
	

	9.
	Right-click الطقس 
	MpopupInsertOE
	
	

	10.
	Click, then right-click الطقس 
	MpopupInsertOE
	
	

	MpopupInsertOE

	11.
	Select Select

(1)
	FINAL
	
	

	Additional Notes

	A.  
	User can also type الطقس.doc in the File name: tbox.
Type " hg'rs " for الطقس

	B.
	InsertDB – ITRA some words are English and Cancel button is English.

ITT is the same as ITRA.
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Correct：Please see Answer Sheet on the following page

PRODUCT:
AR_OE5
QNID:

Q002

QUESTION:
البريد الإلكتروني - عرض
QNTEXT:
قم بعرض رسالة البريد الإلكتروني القادمة من  Sam Jones بموضوع»  إدخال قاعدة البيانات «.
QUESTION:
E-Mail - Display

QNTEXT:
Display the e-mail message from Sam Jones with the subject "DATABASE ENTRY".
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	File/Open 

(1/2)
	FINAL
	
	

	2. 
	Double-click anywhere on selected message
	FINAL
	
	

	3. 
	Press RETURN
	FINAL
	
	

	4. 
	CONTROL-O
	FINAL
	
	

	5. 
	Right-click anywhere on selected message
	MPopUpMessOE
	
	

	6. 
	SHIFT-F10
	MPopUpMessOE
	
	

	MPopUpMessOE
	
	
	
	

	7. 
	Select Open 

(1)
	FINAL
	
	

	Additional Notes

	A. 
	The intent of the question is for the user to open the message.  Reply [image: image20.bmp], Reply to All [image: image21.bmp], and Forward [image: image22.bmp] methods go wrong.
	

	B. 
	The following methods are TAM: 

Edit/Find/Message… (2/3/1), 

CONTROL-SHIFT-F, 

Edit/Find/Message in this Folder… (2/3/2),  

SHIFT-F3

Click Start button [image: image23.bmp]
User can answer question using FindDB.
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Please see Answer Sheet on the following page 

PRODUCT:
AR_OE5
QNID:

Q008
QUESTION:
البحث في البريد
QNTEXT:
البحث التلقائي عن أية رسائل بريد إلكتروني في علبة الوارد تحتوي على الكلمتين » تخطيطات الطقس.« 

QUESTION:
Search Mail




QNTEXT:
Automatically find any electronic mail messages in the inbox whose Subject contains the words "WEATHER CHARTS".
	
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	"Find" icon [image: image25.bmp] (message with a magnifying glass on it) 
	FindMessageDB
	
	

	2. 
	"Find" icon [image: image26.bmp] drop-down arrow 
	MPopUpFindArrowOE
	
	

	3. 
	Edit/Find/Message... 

(2/3/1)
	FindMessageDB
	
	

	4. 
	SHIFT-CONTROL-F
	FindMessageDB
	
	

	5. 
	Right-click Inbox [image: image27.bmp] folder in Folders [image: image28.bmp] window 
	MPopUpFoldersOE
	
	

	6. 
	Click Inbox [image: image29.bmp] folder or the white background in Folders [image: image30.bmp] window
	Right-click Inbox [image: image31.bmp] folder in Folders [image: image32.bmp] window 
	MPopUpFoldersOE
	

	7. 
	Click Inbox [image: image33.bmp] folder or the white background in Folders [image: image34.bmp] window
	SHIFT-F10
	MPopUpFoldersOE
	

	8. 
	Edit/Find/Message in this Folder...

(2/3/2)
	FindDB
	
	

	9. 
	SHIFT-F3
	FindDB
	
	

	10. 
	Edit/Find/Find Next...

(2/3/3)
	TAM (see note B)
	
	

	11. 
	F3
	TAM (see note B)
	
	

	12. 
	Start button [image: image35.bmp]
	TAM (see note C)
	
	

	MpopUpFindArrowOE

	13. 
	Select Message... (1)
	FindMessageDB
	
	

	14. 
	Select Message in the Folder... (2)
	FindDB
	
	

	15. 
	Select Find Next... (3)
	TAM (see note B)
	
	

	FindDB

	16. 
	Type  تخطيطات الطقس into the Look for: tbox [image: image36.bmp] 
	Press RETURN
	FINAL
	

	17. 
	Type تخطيطات الطقس  into the Look for: tbox [image: image37.bmp] 
	Click Find Next [image: image38.bmp]
	FINAL
	

	18. 
	Click Advanced Find… [image: image39.bmp] 
	FindMessageDB
	
	

	19. 
	Tab to Advanced Find… [image: image40.bmp]
	Press RETURN
	FindMessageDB
	

	FindMessageDB

	20. 
	Typeتخطيطات الطقس   into the Subject: tbox [image: image41.bmp] 
	Press RETURN
	FINAL
	

	21. 
	Type تخطيطات الطقس  into the Subject: tbox [image: image42.bmp] 
	Click Find Now [image: image43.bmp] 
	FINAL
	

	MpopUpFoldersOE

	22. 
	Select Find... (2)
	FindMessageDB
	
	

	Additional Notes

	A.
	Type jo'd'hj hg'rs for    تخطيطات الطقس(there is one space between "j" and  second "h")

	B.
	Edit/Find/Find Next... (2/3/3) ITRA is dead until a search has been performed.  Made TAM ITT.

	C.
	It is an indirect method.  ITT is TAM.

	D.
	From FindMessageDB going to final, ITT only supports one final graphic.
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Please see Answer Sheet on the following page 

PRODUCT:
AR_OE5
QNID:

Q001

QUESTION:
فرز البريد
QNTEXT:
قم بفرز قائمة البريد الإلكتروني هذه أبجديًا بترتيب تنازلي حسب اسم الشخص الذي أرسل البريد.
QUESTION:
Sort Mail

QNTEXT:
     Sort this email list alphabetically in "DESCENDING" order by the name of the person      

     who sent the mail.


	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Click From [image: image45.bmp] section of the Inbox header bar.
	FINAL
	
	

	2. 
	View/Sort By/From 

(3/2/4)  (See note A)
	FINAL
	
	

	3. 
	Right-click From [image: image46.bmp] section of the Inbox header bar
	MpopUp
	
	

	MpopUp

	4. 
	Select Sort Descending

(2)
	FINAL
	
	

	Additional Notes

	A.
	View/Sort By/Received (3/2/6) and View/Sort By/Sort Descending (3/2/8) are checked to create background graphic.
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Please see Answer Sheet on the following page 

PRODUCT:
AR_OE5

QNID:

Q012

QUESTION:
نقل رسالة إلى مجلد
QNTEXT:
نقل رسالة البريد الإلكتروني المحددة إلى المجلد » تخطيطات الطقس« .
 QUESTION:
Move Message to Folder
QNTEXT:
Move the selected e-mail message to the "WEATHER CHARTS" folder.
	Start
	STEP1
	STEP2
	STEP3
	

	1.
	Click and drag the message to the تخطيطات الطقس  folder
	FINAL
	
	

	2.
	"Move To" icon [image: image48.bmp] 
	MoveItemsDB
	
	

	3.
	CONTROL-SHIFT-V
	MoveItemsDB
	
	

	4.
	Edit/Move to Folder...

(2/4)
	MoveItemsDB
	
	

	5.
	Right-click selected message
	MPopUpMessOE
	
	

	6.
	SHIFT-F10
	MPopUpMessOE
	
	

	MpopUpMessOE

	7.
	Select Move to Folder... (9)
	MoveItemsDB
	
	

	MoveItemsDB

	8.
	Double-click تخطيطات الطقس  folder
	FINAL
	
	

	9.
	Click تخطيطات الطقس  folder
	Click OK [image: image49.bmp]
	FINAL
	

	10.
	Click تخطيطات الطقس  folder
	Press RETURN
	FINAL
	

	Additional Notes

	A.
	Edit/Copy to Folder... (2/5) is an incorrect method for this question.

	B.
	MoveItemsDB – ITRA the user can use arrow keys in the list.

ITT – not supported.  The list is only a graphic.
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Correct: B, C 
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Correct: D 
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Correct: A 
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Correct: D 

	Exam
	Question Number
	QNID
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Correct: 
Hyperlink = Option 2



Web site URL = Option 1



Image = Option 3
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www.shodokan.ne.jp = Option 3



www.malprop.co.jp = Option 5



www.ccsj.ac.jp = Option 2



www.osha.go.jp = Option 1



www.infosvc.co.nz = Option 4
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Please see Answer Sheet on the following page 

PRODUCT:
AR_I5D

QNID:

Q001
QUESTION:
الانتقال إلى موقع ويب
QNTEXT:
انتقل إلى صفحة الويب ذات العنوان التالي:     http://www.netmeteo.org


QUESTION:
Go to a Web site
QNTEXT:
Go to a Web page with the following address:  http://www.netmeteo.org 
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Choose http://www.netmeteo.org/ from the Address drop down list [image: image57.bmp]
	FINAL
	
	

	2. 
	Type http://www.netmeteo.org into the Address field [image: image58.bmp] (See Note B)
	Press RETURN
	FINAL
	

	3. 
	Type http://www.netmeteo.org into the Address field [image: image59.bmp] (See Note B)
	"Go" icon  [image: image60.png]il <




	FINAL
	

	4. 
	File/Open… 

(1/2)
	OpenDB 
	
	

	5. 
	CONTROL-O
	OpenDB 
	
	

	OpenDB

	6. 
	Choose http://www.netmeteo.org/ from the Open drop down list [image: image61.png]



	Click OK [image: image62.png]


 
	FINAL
	

	7. 
	Choose http://www.netmeteo.org/ from the Open drop down list [image: image63.png]



	Press RETURN (See note E)
	FINAL
	

	8. 
	Type http://www.netmeteo.org into the Open field [image: image64.png]


 (See Note B)
	Click OK  [image: image65.png]



	FINAL
	

	9. 
	Type http://www.netmeteo.org into the Open field [image: image66.png]


 (See Note B)
	Press RETURN
	FINAL
	

	10. 
	Click Browse… [image: image67.png]o8l pi]




	TAM (See Note D)
	
	

	Additional Notes

	A.
	ITRA whatever the user types into the tboxes is what will appear after they press RETURN. ITT only the text http://www.netmeteo.org is simulated.
	

	B.
	Other possible addresses are:

http://www.netmeteo.org.
http://www.netmeteo.org/
www.netmeteo.org
www.netmeteo.org.
www.netmeteo.org/
netmeteo.org
 
	

	C.
	When arrowing in the Open drop-down list, the user must first press RETURN to select http://www.netmeteo.org.  The user can then press RETURN again to go to FINAL

OpenDB – ITRA, when you select the site address, the focus is in the cbox.  ITT, the focus is on the OK button.
	

	D.
	Browse… button in OpenDB should be TAM. It is possible to browse until you get to the favorites folder on the hardrive at which point a link to netmeteo web would exist as it is on the favorites menu.
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Please see Answer Sheet on the following page

PRODUCT:
AR_I5D
QNID:

Q003
QUESTION:
الانتقال إلى موقع ويب من خلال أحد الارتباطات
QNTEXT:
انتقل إلى صفحة الويب المرتبطة بالارتباط التشعبي » حول« NetMETEO .
QUESTION:
Go to a Web site via a link
QNTEXT:
Go to the Web page linked to the hyperlink "About NetMETEO".
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Click on حول NetMeteo in the top frame
	FINAL
	
	

	2. 
	Right-click on حول NetMeteo in the top frame
	Select Open

(1)
	FINAL
	

	3. 
	Right-click on حول NetMeteo in the top frame
	Select Open in New Window

(2)
	FINAL
	

	Additional Notes

	A.
	As of now, we can’t tab to the hyperlinks.
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Correct：Please see Answer Sheet on the following page 

PRODUCT:
AR_I5D
QNID:

Q011
QUESTION:
البحث عن المعلومات
QNTEXT:
استخدم المعلومات المتوفرة على موقع الويب http://www.netmeteo.org/uk للبحث عن متوسط درجة الحرارة في شهر أبريل. وانقر فوق درجة الحرارة هذه عند العثور عليها.
QUESTION:
Find information
QNTEXT:
Use information on the Web site http://www.netmeteo.org/uk to find the average temperature in April.  Click on this temperature when you locate it.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	File/Open…

(1/2)
	OpenDB  
	
	

	2. 
	CONTROL-O
	OpenDB 
	
	

	3. 
	Choose http://www.netmeteo.org/uk from the Address cbox [image: image70.bmp]
	Netmeteo/uk 
	
	

	4. 
	Type http://www.netmeteo.org/uk into the Address filed [image: image71.bmp] (See Note A) 
	Press RETURN
	Netmeteo/uk 
	

	5. 
	Type http://www.netmeteo.org/uk into the Address filed [image: image72.bmp] (See Note A)
	“Go” icon [image: image73.png]il <




	Netmeteo/uk
	

	OpenDB

	6. 
	Type http://www.netmeteo.org/uk into the Open: field [image: image74.png]


 (See Note A)
	Click OK [image: image75.png]



	Netmeteo/uk 
	

	7. 
	Type http://www.netmeteo.org/uk into the Open: field [image: image76.png]


 (See Note A)
	Press RETURN
	Netmeteo/uk 
	

	8. 
	Select http://www.netmeteo.org/uk from the Open: cbox [image: image77.png]



	Click OK [image: image78.png]



	Netmeteo/uk 
	

	9. 
	Select http://www.netmeteo.org/uk from the Open: cbox [image: image79.png]



	Press RETURN
	Netmeteo/uk 
	

	10. 
	Click Browse… [image: image80.png]o2l pial




	TAM
	
	

	Netmeteo/uk 

	11. 
	Click 44 (the temperature for the month of April [image: image81.png]Jayl



 )
	FINAL
	
	

	Additional Notes

	A.
	Possible addresses are:
 http://www.netmeteo.org/uk
www.netmeteo.org/uk/
www.netmeteo.org/uk
netmeteo.org/uk
 http://www.netmeteo.org/uk/
netmeteo.org/uk/
 
	

	B.
	ITRA: In the OpenDB, the OK button is disabled until the user types or clicks in the Open:  tbox.

ITT: Not supported.
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Please see Answer Sheet on the following page
PRODUCT:
AR_I5D
QNID:

Q010
QUESTION:
إدارة المواقع المفضلة
QNTEXT:
قم « بإنشاء علامة مرجعية » لهذه الصفحة كموقع مفضل يسمى « طقس » في مجلد جديد من مجلدات المواقع المفضلة يسمى

 « بحث ». أنشئ المجلد الجديد أثناء إضافة هذه الموقع إلى قائمة المواقع المفضلة.
QUESTION:
Manage favorites

QNTEXT:
"Bookmark" the Web page so that it is listed as a Favorite site named "WEATHER" in a new Favorites folder named "RESEARCH".  Create the new folder as you add this site to your Favorite list. 
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	Favorites/Add to Favorites…

(4/1)
	AddFavoriteDB
	
	

	2. 
	"Add…" icon [image: image83.png]asla) B




	AddFavoriteDB
	
	

	3. 
	Right click on current page (not graphics or hyperlinks)
	MpopPage
	
	

	MpopPage

	4. 
	Click Add to Favorites…

(10)
	AddFavoriteDB
	
	

	AddFavoriteDB

	5. 
	Click on Create In >> button  [image: image84.png]<< g sl




	AddFavoriteDB2
	
	

	6. 
	Tab to Create In >> button  [image: image85.png]<< g sl




	Press RETURN
	AddFavoriteDB2
	

	7. 
	Type طقس in the Name: tbox [image: image86.bmp]
	Click Create In >> [image: image87.png]<< g sl




	AddFavoriteDB2
	

	8. 
	Type طقس  in the Name: tbox [image: image88.bmp]
	Tab to Create In >> and press RETURN [image: image89.png]<< g sl




	AddFavoriteDB2
	

	AddFavoriteDB2

	9. 
	Click on New Folder… button [image: image90.png]i dane




	NewFolderDB
	
	

	10. 
	Tab to New Folder… button  [image: image91.png]i dane




	Press RETURN
	NewFolderDB
	

	11. 
	Type طقس  in the Name: tbox [image: image92.bmp] (if it is not already there)
	Click New Folder… [image: image93.png]i dane




	NewFolderDB
	

	12. 
	Type طقس  in the Name: tbox [image: image94.bmp]
(if it is not already there)
	Tab to New Folder… and Press RETURN  [image: image95.png]i dane




	NewFolderDB
	

	NewFolderDB

	13. 
	Type بحث  in the Folder name: tbox [image: image96.png]anoll asl




	Press RETURN 
	AddFavoriteDB3
	

	14. 
	Type بحث  in the Folder name: tbox [image: image97.png]anoll asl




	Click OK [image: image98.png]



	AddFavoriteDB3
	

	AddFavoriteDB3

	15. 
	Type طقس  in to the Name: tbox  [image: image99.bmp] (if it is not already there)
	Press RETURN
	FINAL
	

	16. 
	Type طقس  in to the Name: tbox [image: image100.bmp] (if it is not already there)
	Click OK [image: image101.png]



	FINAL
	

	Additional Notes

	A.
	AddFavoriteDB2: Create In >> button open and close the bottom of the DB ITRA but ITT, it is not supported.

	B.
	Arabic: Weather = طقس = ‘rs, Research = بحث = fpe

	C.
	ITRA after returning from NewFolderDB focus is in the list of folders. ITT it goes to Name: tbox.

	D.
	ITRA depending on where you click on the page, the menu changes. ITT we support only one popup menu.
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Please see Answer Sheet on the following page
PRODUCT:
AR_I5D
QNID:

Q005
QUESTION:
حفظ موقع ويب بتنسيق HTML
QNTEXT:
احفظ صفحة الويب الحالية كمستند بتنسيق HTML باسم «METEO» في الدليل/المجلد الحالي.
QUESTION:
Save a Web site as HTML

QNTEXT:
Save the current Web page as an HTML document under the name "METEO" in the 

current directory/folder.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	File/Save As…

(1/5)
	SaveAsDB
	
	

	SaveAsDB

	2. 
	Type Meteo into the File name: tbox 
	Click Save 
	FINAL
	

	3. 
	Type Meteo into the File name: tbox 
	Press RETURN
	FINAL
	

	Additional Notes

	A.
	Path to save to should be My Documents [image: image103.png]



	

	B.
	Other correct options to type: Meteo.htm, Meteo.html
	

	C.
	CONTROL-S should be dead
	

	D.
	ITRA, SaveAsDB opens with the page title in the tbox.  This is not supported ITT, and the tbox is left empty.
	

	E.
	SaveAsDB: A user can select either صفحة ويب، كاملة (*.htm,*.html), صفحة ويب, HTML فقط (*.htm,*.html) from Save as Type: cbox.  
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Correct: D 
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Please see Answer Sheet on the following page 

PRODUCT:
AR_I5D

QNID:

Q009

QUESTION:
بحث منطقي
QNTEXT:
استخدم محرك البحث هذا للبحث عن مواقع الويب التي تحتوي على الكلمتين الأساسيتين « عالمي » و« تسخين » سواءً معًا أو كل منهما على حدة في أي مكان في الصفحة.
QUESTION:
Search using boolean search strings

QNTEXT:
Use this search engine to search for Web sites that contain the keywords "GLOBAL" and 

"WARMING" located together or separately anywhere on the page.
	START
	STEP 1
	STEP 2
	STEP 3
	?

	1. 
	In the tbox, type تسخين عالمي  (See notes B and F)
	Click Search [image: image106.bmp]
	FINAL
	

	2. 
	In the tbox, type تسخين عالمي  (See notes B and F)
	Press RETURN
	FINAL
	

	3. 
	In the tbox, type تسخين عالمي  (See notes B and F)
	Tab to the Search  button and press RETURN [image: image107.bmp]
	FINAL
	

	4. 
	Click in Address tbox
	TAM
	
	

	5. 
	Click Advanced Search link  [image: image108.png]



	TAM
	
	

	Additional Notes

	A.
	Method 5 is TAM because the advanced search options are not necessary to answer this question.
	

	B.
	A user can type variations of the correct response and the answer would be correct.  Variations are:
تسخين عالمي
تسخين & عالمي
تسخين + عالمي
+تسخين +عالمي
+تسخين عالمي
تسخين +عالمي
تسخين * عالمي
تسخين عالمي *
تسخين * عالمي *
+تسخين * +عالمي *
+تسخين * عالمي
تسخين +عالمي *
+تسخين عالمي *
تسخين * +عالمي
+تسخين * +عالمي
+تسخين +عالمي *
عالمي تسخين
Please note that the user can add any amount of spaces between the words and symbols ITRA.  Not supported ITT.    
	

	C.
	No matter what possibility from above the user types, the final graphic supports عالمية تسخين.
	

	D.
	NOTE: Please be sure to remove any 3rd party advertisements from graphics.
	

	E.
	Arabic: Clicking in the address box is TAM because this method will use the English MSN search, which is not the same search engine as the current page.
	

	F.
	Arabic: Type: jsodk(space)uhgld for Global Warming. Jsodk is the first word, uhgld is the second in methods listed in note B.
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Correct: A 
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Correct: 
Theft = Option 3



Spikes = Option 1



Power Outages = Option 2
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Correct: 
Keyboard Wrist Pad = Option 2



High Resolution Monitor = Option 3



Ergonomic Chair = Option 1
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Correct: A
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Correct: True 
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Correct: A, B 
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Correct: C, E

山田さん


ラーナムの電気通信およびビデオHUB設備を拝見させていただきありがとうございました。このツアーは、私の企業訪問の中で最も勉強になりました。お礼申し上げます。





TVC設備グループ


Thomas Wilken
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